Return/Revocation

To

MrPackstar

c¢/o AEON GmbH
Am Wartfeld 7
61169 Friedberg

Email:
info@aeon-shisha.com

WhatsApp:
+49 15140510670

www.aeon-shisha.com

Hey!

Even with us, it can happen that goods are faulty or an error occurs during delivery.

f

Please fill in:
(It is important that this section is filled in!)

First name and surname

Street, house number

Postcode, place

E-Mail

Cell phone number

Delivery note number

If external store, specify here

However, with the help of this accompanying letter, you are also in good hands with us in this case.
We would like to apologise for the inconvenience and will do everything in our power to process your

request as quickly as possible.

You will bear the costs of the return shipment; we will not accept freight collect shipments.

Item Item Number | Quantity

Reason for return

Exchange

Refund
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Accurate description of the reason for the return: (The error must be comprehensible. "Defective"/"Broken" or similar descriptions are not

sufficient and unnecessarily delay processing) - Thank you very much!
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